Membership Summary

On November 14, 2008, Operations Coordinator Kathy D’Angelo sent a survey out (via Constant Contact) to all email addresses in the membership database. Of the 582 (which included current members as well as former members) we received 57 responses. 13 questions in all, were compiled by members of the Strategic Planning Committee.

SECTION 1:

The vast majority (74%) are current members of Community Television. 82% have taken one or more of our classes, and about half (44%) are producers. About half (49%) are regular viewers, and 17% are staff or former staff.

SECTION 2:

Question #3: (How do you prefer to watch Community Television?) The majority (70%) said they prefer watching Community Television on cable rather than the internet.

Question #4: (Would you watch Community Television if we streamed on our website?) Over 70% say they would.

Question #5: Given 12 options, the most popular programs were: Democracy Now! (46%), Local Government Meetings (35%), Mini-Documentaries (30%) and Free Speech TV (28%).


Question # 6 (What kind of programs would make you want to tune in to Community Television more often?) The majority (54%) said Local News. 35% would like to see more information on community non-profits, and 35% would like to see more Oral Histories. This question offered “Other” as an option. It should be noted that 40% responded to this saying they would like to see more educational programs (“how-to”, “self-improvement, seminars and telecourses as well as art, music and theater).

SECTION 3:

Question #7 (What services were most important?) Access to Studio and Field equipment were the top 2 and Coverage of local events and training also ranked high.

Question #8 (What could we do to improve services?) More than half would like to be able to access Community Television programming on demand through our website. And 33% would like to have our programs on demand on cable, and 33% would have us train local residents to be Journalists. This question also offered “Other” as an option and more access hour, and training, and a more comprehensive programming schedule guide.

Question #10: (What kinds of classes would you like to see offered?) More than 50% would like to get more training on Documentary Production. 42% wanted Project-Based Classes, 40% would like to see more Citizen Journalism, and 37% would like to see more training on Digital Storytelling. 32% wanted more training on Blogging/Vlogging. 32% also wanted more training on multi-camera event coverage in the field.

Question #11: (What would improve the quality of our classes and workshops?) 50% would like to have Project-based classes and 42% wanted more “hands-on” time with equipment, and more than 30% wanted longer, more “in-depth” classes. Very few thought we needed to expand to PC platform editing options. In the category of “Other” quite a few were asking for more “mentoring” and more evening and weekend classes.

